Government of Macao Special Administrative Region
Statistics and Census Service

MICE STATISTICS
15T QUARTER/2012

No. 1

A total of 271 MICE events were held in the first quarter of 2012, down by of 6 events year-on-year,
of which 250 events were held in paid venues. Total number of participants and attendees went up by 26%
to 161,781. There were 12 exhibitions held in the first quarter, attracting 106,474 attendees, while 259
meetings and conferences had 55,307 participants.

1 - Principal Data

No. of Events No. of Participants Average Duration (day)
Q1/2011" | Q1/2012 ‘ ot | QU2011" | Q1/2012 | ot | Qu2011" | Q172012
Total 277 271 -2 128296 161781 26 2.2 21
Meeting 267 259 -3 29 142 55 307 90 21 2.1
Exhibition 10 12 20 99154 106474 7 25 2.8

As regards subject of event, 129 MICE events focused on Commerce, Trade & Management (48%
of the total), as well as Medical & Health (31). Analyzed by type, 194 events were Corporate Meetings
(72% of total) and 26 were Association Meetings.

In accordance with information collected from organizers of 11 exhibitions, a total of 10 were
repeated exhibitions that had been previously held in 2011. The 11 exhibitions attracted 1,098 exhibitors
and 4,255 professional buyers. Apart from local exhibitors (34%), most of the outside exhibitors came
from Hong Kong (22%) and Mainland China (19%). The majority of professional buyers came from
Macao (53%) and Mainland China (26%).

In respect of the major reasons for the 11 interviewed organizers in selecting Macao as exhibition
destination, business operation in Macao took up 45.5%, expanding the local market (36.4%), and easy
access from abroad (18.2%).

2 - Reasons for selecting Macao as exhibition destination

Reasons Number of
. : Percentage (%)
(multiple reasons allowed) organizers
Business operation in Macao 5 45.5
Expanding local market 4 36.4
Easy access from abroad 2 18.2
Comprehensive facilities 1 9.1
Others 3 27.3

Official Statistics. Reproduction of these data is allowed provided the source is quoted.
Statistics and Census Service
Alameda Dr. Carlos d’Assumpgao, No. 411-417, Dynasty Plaza, 17" floor, Macao Tel: 8399 5311 Fax: 2830 7825
Printed in June 2012
E-mail: info@dsec.gov.mo Website: www.dsec.gov.mo
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Expenses of exhibitions, including Government organized, amounted to MOP 24.65 million in the
first quarter of 2012, up by 670% year-on-year. Expenses on Production, Construction & Decoration
Services, Advertising, Promotion & Public Relations and Accommodation accounted for 31%, 22% and
17% of the total respectively. Revenue amounted to MOP 3.53 million, up by 43% year-on-year, mostly
were from Rentals of Exhibition Booth (76% of total).

3 - Revenue and Expenses of Exhibition Organizers

Q1/2011 Q1/2012
Year-on-year
Amount Structure Amount Structure Chanae (%

(000 MOP) (%) (000 MOP) (%) ange (%)
Revenue 2 473" 100 3 527 100 43
Rental of Exhibition Booth 1 274 52 2 696 76 112
Financial sup[_)ort_from Government and 1 199" 48 517 15 57

Other Organizations
Others - - 314 9 .
Expenses 3 200 100 24 654 100 670
Rental of Venue 637 20 2 626 11 312
Advertising, Promotion & Public Relations 603 19 5 442 22 802
Accommodation 357 11 4 167 17 1 067
Food & Beverage 366 11 3 114 13 751
Prodthlon, Construction & Decoration 753 24 7 541 31 901
Services

Others (including freight, etc.) 484’ 15 1 765 7 265

Information from 141 exhibitors interviewed in the first quarter showed that 77 had participated in
the same exhibitions in 2011. Besides, revenue of the interviewed exhibitors soared by 396% year-on-year
to MOP 15.56 million, with the majority (96%) coming from Sales of Products. Expenses surged by 98%
year-on-year to MOP 2.26 million.

4 - Revenue and Expenses of Interviewed Exhibitors

Q1/2011 Q1/2012 Year-on-year
Amount Structure Amount Structure
(000 MOP) (%) (000 MOP) (%) Change (%)
Revenue 3 136 100 15 562 100 396
Direct Sales of Products 2 739 87 14 971 96 447
Financial support from Government
and Other Organizations 104 3 591 4 468
Others 294 9 - - -100
Expenses 1141 100 2 258 100 98
Rental of Exhibit Booth 840 74 1 340 59 59
Construction and Decoration 117 10 501 22 327
Others (including Advertising, Promotion
& Public Relations and freight, etc.) 184 16 4l 18 127
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Coverage and Data Collection

Coverage of MICE Statistics includes meetings and exhibitions held in hotels, major convention &
exhibition centres and other conference venues; however, meetings with less than 10 participants, exhibitions
not involving business activities, e.g. photo and painting exhibitions, as well as other cultural and art
exhibitions, are excluded.

The persons-in-charge of the venues can return the completed questionnaire to a visiting enumerator;
besides, they can choose to download the questionnaire from “Survey Corner” of the Statistics and Census
Services (DSEC) website and upload the respective form upon completion.

Based on the exhibition calendar provided by hotels and exhibition centres, DSEC contacts the
respective organizers to distribute and collect the questionnaires; moreover, enumerators of DSEC will go to
the show floor and collect information from exhibitors who were selected by systematic sampling.

Definitions and method adopted in MICE Statistics are in accordance with the standard of UNWTO", as
well as recommendations of respective international associations such as the International Congress &
Convention Association (ICCA) and the Convention Industry Council (CIC).

Glossary

Government Meeting: An event at which attendees are civil servants, government officials or service
providers to governmental entities.

Association Meeting:  An event initiated by an association.

Corporate Meeting: Gathering of employees or representatives of a commercial organisation. Usually,
travel, accommodation and meal expenses of the attendees are paid for by the
organisation.

Conference: An event where the attendees meet to exchange views, convey a message, open a debate or give
publicity to some area of opinion on specific issue. Although no continuity or periodicity is
required, conferences are usually of short duration with specific objectives.

Incentive Meeting/Travel: A management tool that uses an exceptional travel experience with pre-arranged
meetings to motivate and recognise employees for increased levels of performance
in support of other organisational tools.

Commercial Exhibition: Including events for: a) display, publicity and/or sale of products; b) display of
services or goods. These events focus primarily on business-to-business relationship.
The primary activity of attendees is to visit exhibits on the show floor.

! “Measuring the Economic Importance of the Meetings Industry - Developing a Tourism Satellite Account Extension”, United Nations
World Tourism Organization (UNWTO)
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Sinais convencionais, abreviaturas e notas explicativas
Symbols, Abbreviations and Note

MOP

dOTIE M TR &) 2 el AT

7 g
N&o aplicével
Not applicable

F¥tEcE L F
Valor absoluto igual a zero
Absolute value equals zero

g 5T #F
Dado revisto
Revised figures

Pl L
Patacas de Macau
Macao Pataca

e
Ao

Os totais ndo perfazem o somatério de todos os valores, devido a arredondamentos

Figures may not add up to the total stated due to rounding
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