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A total of 272 MICE events were held in the fourth quarter of 2011, a decrease of 108 year-on-yeatr;
total number of participants and attendees soared by 131% to 508,125, of which 16 exhibitions, with an
average duration of 3.9 days, attracted 479,825 attendees (94% of the total). There were 256 meetings and
conferences held in the fourth quarter of 2011, bringing in 28,300 participants and the average duration
stood at 1.8 days.

Table 1 - Principal Data by Type of Event

No. of Events No. of Participants Average Duration (day)
Type of Event

Q42000 | Qarou Q4200 | Qa/2011 Q42010 | Qa/011
Total 380 272 220 163 508 125 2.7 19
Meeting 363 256 37 736 28 300 2.7 1.8
Government Meeting 40 20 5878 1911 2.1 15
Association Meeting 70 55 11 654 6613 1.8 14
Corporate Meeting 190 158 11193 15984 3.0 2.0
Conference 22 8 4 478 1970 2.9 16
Incentive Meeting/Travel & Others 41 15 4533 1822 3.1 25
Exhibition 17 16 182 427 479 825 35 3.9

As regards subject of event, 116 MICE events focused on Commerce, Trade & Management,
accounting for 43% of the total; analyzed by type, 158 were Corporate Meetings (58% of total).

Chart 1 - MICE Events by Subject and Type
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For the whole year of 2011, a total of 1,045 MICE events were held, down by 354 from 2010; total
number of participants and attendees surged by 59% to 1,278,054. Even though number of exhibitions
registered a year-on-year decrease of 6 events, yet number of attendees reached 1,167,283 (+78%),
indicating improvement in the quality of exhibitions held.

Table 2 - Evolution of MICE Events in 2011 by Type

No. of Events No. of Participants Average Duration (day)
Type of Event

2010 2011 2010 2011 2010 2011

Total 1399 1045 806 135 1278 054 25 2.1
Meeting 1342 994 149 832 110771 24 2.0
Government Meeting 171 109 18 104 9974 15 1.3
Association Meeting 310 151 33776 13790 15 1.3
Corporate Meeting 617 643 46 701 55129 2.8 2.2
Conference 89 30 26 055 17 400 3.6 24
Incentive Meeting/Travel & Others 155 61 25196 14 478 2.9 2.8
Exhibition 57 51 656 303 1167 283 4.3 3.5

In the fourth quarter of 2011, data were collected from 15 exhibition organizers (94% of total). Total
revenue of the exhibition organizers amounted to MOP 32.61 million, mostly from Rentals of Exhibition
Booth (48% of total). Total expenditure was MOP 110 million, of which expenses on Production,
Construction & Decoration Services accounted for 24%.

Table 3 - Total Revenue and Expenditure of Exhibition Organizers

’000 MOP
Q4/2011 | 2011
Item Structure Structure
Amount (%) Amount (%)
Total Revenue 32 609 100.0 68 680 100.0
Rental of Exhibition Booth 15704 48.2 42 616 62.1
Sub5|d|e§ frc_nm Government and Other 14 301 43.9 21 527 313
Organizations
Others 2604 8.0 4537 6.6
Total Expenditure 109 578 100.0 178 528 100.0
Rental of Venue 12 747 11.6 22 655 12.7
Advertlglng, Promotion & Public 14 989 13.7 30428 170
Relations
Accommodation 13728 12.5 20 876 11.7
Food & Beverage 5087 4.6 10075 5.6
Producpon, Construction & Decoration 25 789 235 37 997 213
Services
Others (e.g. freight, etc.) 37 239 34.0 56 496 31.6
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Data on 45 exhibition organizers (88% of total) were collected in 2011. Total revenue of the
exhibition organizers amounted to MOP 68.68 million, with Rentals of Exhibition Booth accounting for
62%. Total expenditure was MOP 179 million, mainly on Production, Construction & Decoration
Services (21%) and Advertising, Promotion & Public Relations (17%).

In accordance with the information from 213 exhibitors interviewed in the fourth quarter of 2011,
total revenue of the exhibitors amounted to MOP 11.05 million and the majority (94%) came from Sales
of Products. Total expenditure was MOP 11.03 million, with expenses on Booth Rentals taking up 43%
of the total.

For the whole year of 2011, total revenue of 452 interviewed exhibitors amounted to MOP 20.71

million, with Sales of Products sharing 93% of the total; total expenditure amounted to MOP 16.14
million, of which 48% were expenses on Booth Rentals.

Table 4 - Total Revenue and Expenditure of Exhibitors

’000 MOP
Q4/2011 | 2011
Item Structure Structure
Amount %) Amount (%)
Total Revenue 11051 100.0 20 705 100.0
Direct Sales of Products 10 344 93.6 19314 93.3
Sub5|d|e§ frqm Government and Other 707 6.4 1094 53
Organizations
Others - - 297 14
Total Expenditure 11 027 100.0 16 136 100.0
Rental for Exhibit Booth 4744 43.0 7 809 48.4
Construction & Decoration 3021 27.4 4003 24.8
Others (e.g. advertising, promotion & public 3262 20.6 4324 26.8
relations, freight, etc.) ' '
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Coverage and Data Collection

Coverage of MICE Statistics includes meetings and exhibitions held in hotels, major convention &
exhibition centres and other conference venues; however, meetings with less than 10 participants, exhibitions
not involving business activities, e.g. photo and painting exhibitions, as well as other cultural and art
exhibitions, are excluded.

The persons-in-charge of the venues can return the completed questionnaire to a visiting enumerator;
besides, they can choose to download the questionnaire from “Survey Corner” of the Statistics and Census
Services (DSEC) website and upload the respective form upon completion.

Based on the exhibition calendar provided by hotels and exhibition centres, DSEC contacts the
respective organizers to distribute and collect the questionnaires; moreover, enumerators of DSEC will go to
the show floor and collect information from exhibitors who were selected by systematic sampling.

Definitions and method adopted in MICE Statistics are in accordance with the standard of UNWTO" as
well as recommendations of respective international associations such as the International Congress &
Convention Association (ICCA) and the Convention Industry Council (CIC).

Glossary

Government Meeting: An event at which attendees are civil servants, government officials or service
providers to governmental entities.

Association Meeting:  An event initiated by an association.

Corporate Meeting: Gathering of employees or representatives of a commercial organisation. Usually,
attendance is required and travel, room and most meal expenses are paid for by the
organisation.

Conference: An event used by any organisation to meet and exchange views, convey a message, open a debate
or give publicity to some area of opinion on a specific issue. No tradition, continuity or
periodicity is required to convene a conference. Although not generally limited in time,
conferences are usually of short duration with specific objectives.

Incentive Meeting/Travel: A management tool that uses an exceptional travel experience to motivate and/or
recognise participants for increased levels of performance in support of other
organizational tools.

Exhibition: 1) Display of products or promotional material for the purposes of public relations, sales and/or
marketing; and 2) An event at which products and services are displayed. The primary activity of
attendees is visiting exhibits on the show floor. These events focus primarily on
business-to-business (B2B) relationship.

Symbols and Abbreviations

- Absolute value equals zero
Figures may not add up to the total stated due to rounding in the tables

! “Measuring the Economic Importance of the Meetings Industry - Developing a Tourism Satellite Account Extention”, United Nations
World Tourism Organization (UNWTO)
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Valor absoluto igual a zero

Absolute value equals zero
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Not applicable
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Resultado inferior a metade da unidade adoptada
Magnitude less than half of the unit employed
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