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No. 1

A total of 267 MICE (Meetings, Incentives, Conventions & Exhibitions) events were held in the first
quarter of 2011, a decrease of 64 year-on-year; total number of participants and attendees increased by
42% year-on-year to 127,194. However, the average duration decreased by 0.4 day in the first quarter of
2010 to 2.1 days.

1. Principal Statistics on MICE Events by Type

No. of Events No. of Participants | Average Duration (day)
e Q1/2010" | Q1/2011 | Q1/2010" | Q1/2011 | Q1/2010" | Q1/2011

Total 331 267 89738 127194 25 2.1
Meeting 322 257 33853 28 040 2.5 2.1
Government Meeting 25 29 1863 2 229 14 1.2
Association Meeting 78 28 7103 2 081 14 11
Corporate Meeting 156 174 14 753 16 859 2.9 2.3
Conference 25 6 5345 1849 4.4 2.3
Incentive Meeting/Travel & Others 38 20 4789 5022 25 2.8
Exhibition/Expo 9 10 55 885 99 154 3.9 2.5

" Revised figures

A total of 10 exhibitions were held in the first quarter of 2011, with 99,154 attendees and an average
duration of 2.5 days. Meanwhile, 257 meetings & conferences were held, bringing together 28,040
participants and the average duration was 2.1 days.

As regards subject of MICE events, the majority focused on Commerce, Trade & Management (119),
IT & Other Technology (42) and Travel & Tourism (24). Analyzed by type, most of the events were
Corporate Meetings (174), Government Meetings (29) and Association Meetings (28).

Chart 1. MICE Events by Subject and by Type

Incentive

Medical Judiciary, ~Travel & Meeting/ ~ Bxhibition/  Government
IT&Other & Health W& Others Tourism Culture & Travel & Others  Expo Meeting
Technology 9% 4% 9% Arts Banking & 8% 4% 11% Association
2% ) Conference ‘
16% Finance o Meeting
12% 2% 10%
Education
& Training
4%
Commerce, Trade Corporate Meeting
& Management 65%

44%

Official Statistics. Reproduction of these data is allowed provided the source is quoted.
Statistics and Census Service
Alameda Dr. Carlos d”Assumpgao, No. 411-417, Dynasty Plaza, 17™ floor, Macao Tel: 8399 5311 Fax: 2830 7825
Printed in May 2011
E-mail: info@dsec.gov.mo Website: www.dsec.gov.mo

1




MICE STATISTICS 1°" QUARTER/2011 DSEC No. 1

There were 214 MICE events held in hotels, comprising 206 meetings & conferences and 8
exhibitions. The average duration decreased from 3.1 days in the first quarter of 2010 to 2.4 days; number
of participants and attendees totalled 121,900, with 80% being exhibition attendees. In addition, 53 MICE
events were held in convention & exhibition centres and other conference venues; the average duration
stood at 1.1 days, bringing in 5,294 participants and attendees.

Starting from 2011, coverage of MICE statistics is expanded to include exhibition organizers and
exhibitors. In the first quarter of 2011, data were collected from 8 exhibition organizers (80% of total);
concurrently, systematic sampling method was adopted to collect data from 51 exhibitors.

2. Total Revenue and Expenditure of Exhibition Organizers

MOP
Total Revenue 2100 142 | Total Expenditure 3200 077
Rental of Exhibit Booth 1273974 | Rental for Venue 636 853
Financial Support from Government 826 168 | Advertising, Promotion & 603 164
and Other Organizations Public Relations
Others - | Accommodation 357 027
Food &Beverage 366 033
Others 1237 000
- Absolute value equals zero
3. Total Revenue and Expenditure of Exhibitors
MOP
Total Revenue 3136 320 | Total Expenditure 1141 261
Direct Sales of Products 2738607 | Rental for Exhibit Booth 840 330
Financial Support from Government 104 013 | Booth Construction and 117 278
and Other Organizations Decoration
Others 293700 | Others 183 653

According to the information collected, the majority (63%) of the exhibition organizers were local
enterprises and 25% were from Hong Kong. Moreover, 88% of the organizers had experience of
organizing exhibitions in Macao. In the first quarter of 2011, total revenue of the exhibition organizers
amounted to MOP2,100,142 and total expenditure was MOP3,200,077.

In respect to the interviewed exhibitors, 49% were exhibitors from Hong Kong and 31% were local
exhibitors. Besides, 55% of the exhibitors were first time participants in Macao. Total revenue of the
exhibitors amounted to MOP3,136,320 that came mainly from sales of products (87%); total expenditure
was MOP1,141,261, with rental for exhibition booth accounting for 74%.
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Survey Coverage

Monthly Survey on Venues for MICE Events covers meetings and exhibitions held in hotels,
major convention & exhibition centres and other conference venues; however, meetings with less than 10
participants, and exhibitions not involving business activities, e.g. exhibitions of photos and paintings, as
well as other cultural and art exhibitions are excluded.

The respondent from the venue may return the completed questionnaire to the visiting
enumerator; alternatively, he/she may download the questionnaire from “Survey Corner” of the Statistics
and Census Services (DSEC) website and upload the respective form upon completion.

With information provided by hotels and exhibition centres, DSEC collects the completed
guestionnaires from the exhibition organizers; moreover, enumerators from DSEC also visit the show
floor and systematic sampling method is adopted in selecting exhibitors for data collection.

Definitions and method adopted in MICE Statistics are in accordance with the standards of
UNWTO?, as well as recommendations of respective international associations such as the International
Congress & Convention Association (ICCA) and the Convention Industry Council (CIC).

Glossary

Government Meeting: An event at which attendees are civil servants, government officials or service
providers to governmental entities.

Association Meeting: An event initiated by an association.

Corporate Meeting: Gathering of employees or representatives of a commercial organisation. Usually,
attendance is required and travel, room and most meal expenses are paid for by the
organisation.

Conference: An event used by any organisation to meet and exchange views, convey a message, open a
debate or give publicity to some area of opinion on a specific issue. No tradition, continuity
or periodicity is required to convene a conference. Although not generally limited in time,
conferences are usually of short duration with specific objectives.

Incentive Meeting/Travel: A management tool that uses an exceptional travel experience to motivate
and/or recognise participants for increased levels of performance in support
of other organizational tools.

Exhibition/Expo: 1) Display of products or promotional material for the purposes of public relations,
sales and/or marketing; 2) An event at which products and services are displayed.
The primary activity of attendees is visiting exhibits on the show floor. These
events focus primarily on business-to-business (B2B) relationship.

! “Measuring the Economic Importance of the Meetings Industry-Developing a Tourism Satellite Account Extention” ,

World Tourism Organization (UNWTO)
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